Supplementary Material 3

Questionnaire for patients

We recently launched a "Survey of Pharmacists' Recognition of
Patient Interaction". The survey is open to patients between the
ages of 20 and 89. The survey is unregistered. We will not use
your responses for any purpose other than this study, nor will we
disclose them to any outside party or to the detriment of any
individual. All information will remain strictly confidential. If
you feel that you no longer wish to cooperate with us in the
middle of the survey, you may do so. Your candid responses will
be greatly appreciated.

The research is supported by JSPS KAKENHI (grant number
JP17K09244). After approval by the Ethics Committee for
Research Involving Human Subjects of the Showa University
Graduate School of Pharmaceutical Sciences, the research will be
conducted with the approval of the Dean of the Graduate School
of Pharmaceutical Sciences. The research will be presented at a
conference and published in a peer-reviewed journal, and the
response data will be kept for three years after the presentation
and then destroyed. If you would like to review the research
protocol or have any other questions, please contact the following
person.

Thank you for your cooperation.




Principal Researcher

Keiko Kishimoto, Department of Social Pharmacy, Showa
University Graduate School of Pharmacy

1-5-8, Hatanodai, Shinagawa-ku, Tokyo, 142-8555

Tel +813-3784-8016

kishimoto-k@pharm.showa-u.ac.jp

QO. If you have read the instructions above and agree that your responses may be used for

research purposes, please check the box below and respond. [[] agree, [ disagree]

Q1. Please provide your impression of the pharmacist [1 = completely disagree, 2 =

disagree, 3 = tend to disagree, 4 = agree to agree, 5 = agree, 6 = strongly agree].

1-1. I feel I can consult the pharmacist at all times
1-2. 1 feel at ease when the pharmacist listens to what I have to say
1-3. 1 feel relaxed after speaking to the pharmacist

1-4. 1 feel supported by the pharmacist when I have questions or concerns about
medications for treatment

1-5. When I have questions about medication, I want to consult the pharmacist
1-6. I think that the pharmacist understands my perspective

1-7. 1 feel that the pharmacist can be trusted to keep my secrets

Q2. Please answer these questions by assuming that you are in the following situations [1
= completely disagree, 2 = disagree, 3 = tend to disagree, 4 = neither, 5 = tend to

agree, 6 = agree, 7 = strongly agree].

2-1. I would actively inform the pharmacist about my history of illness(es) for



2-2.

2-3.

2-4.

2-5.

which I have been taking medications from the pharmacy(ies).

I would actively inform the pharmacist about the explanations provided to me
by my doctor regarding treatment using the drugs.

I would actively speak to the pharmacist about my questions and concerns
about drug treatments.

I would actively speak to the pharmacist if I took a drug prescribed by a doctor
and experienced unusual symptoms or any changes in my physical condition.

I would actively inform the pharmacist of the results of blood tests performed
at hospitals.

Q3. Please provide your interaction with the community pharmacist. [1 = completely

disagree, 2 = disagree, 3 = tend to disagree, 4 = neither, 5 = tend to agree, 6 = agree, 7

= strongly agree].

3-1.

3-2.

3-3.

3-4.

3-5.

3-6.

3-7.

3-8.

3-9.

The community pharmacists talk with you about how to watch for medication
side effects

The community pharmacists talk with you even if you don’t have any
medication questions

The community pharmacists talk with you about whether or not it is OK to take
your medications with over-the-counter products

The community pharmacists show an interest in working with you to meet your
healthcare needs

The community pharmacists communicate a desire to help you manage your
medicines

The community pharmacists makessure that you understand how to use your
medications before you leave the pharmacy

The community pharmacists communicate a desire to help you with your
medication concerns

The community pharmacists listen to you when you have a medication question

The community pharmacists are easily approachable to discuss your
medication concerns

Q4. Please tell us your age (years old)



Q5.

Q6.

Q7.

Q8.

Q.

Please tell us your gender. [1 = male, 2 = female]

How many types of medicines are you prescribed by a doctor during regular hospital

visits (please describe)?

How many pharmacies do you visit for your prescriptions regularly (please describe)?

Do you get an explanation from your "family pharmacist" when you pick up your

medications at the pharmacy? [1=Yes, 2=No]

For which of the following diseases (excluding diseases in the fields of dentistry and

ophthalmology) do you regularly visit a hospital/clinic for and receive medication

prescriptions? Please select all that apply.

9-1.

9-2.

9-3.

9-4.

9-5.

9-6.

9-7.

9-8

9-9.

Hypertension

Heart diseases (e.g. angina pectoris, myocardial infarction, and arrhythmia)
Diabetes mellitus

Dyslipidemia (e.g. hyperlipidemia and hypercholesterolemia)

Gout and hyperuricemia

Osteoporosis

Allergic disease

. Respiratory diseases (including asthma)

Migraine headache

9-10. Back pain and hernia

9-11. Rheumatoid arthritis

9-12. Diseases related to the thyroid gland

9-13. Diseases of digestive organs

(stomach, duodenum, and small and large intestines)

9-14. Skin diseases



9-15. Hepatic diseases

9-16. Renal diseases

9-17. Gynecological diseases
9-18. Urological diseases
9-19. Psychiatric diseases
9-20. Insomnia

9-21. Cancer



Questionnaire for patients (in Japanese)
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